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You're applying for
SecureCare - what's next?

Thank you for choosing Securian Financial for your individual long-term care needs.
Now that you have submitted an application for SecureCare, what’s next?

Schedule your cognitive Complete a cognitive Complete final
assessment, if necessary assessment if you're underwriting
age 60 or older requirements
If you are age 60 or older, The cognitive assessment After reviewing your
you are required to complete will be completed by phone application, we may require
a cognitive assessment. interview and generally takes additional information. In some

about 20 minutes to complete. cases, this information may be

A cognitive assessment may
g obtained through a follow-up

also be required if you're Please note: Your cognitive : .
younger than age 60, based assessment will be considered phone call; in others, medical
on your answers in the invalid if you take notes JEEEUEE e be oraered et
underwriting questionnaire or write anything down as results or additionaliexamsiare
(part 2 of the application). it’s conducted. nof required.

You will be contacted to
schedule your cognitive
assessment by text message,
email and/or phone.

A note on scheduling the cognitive assessment

If you provided a cell phone number and/or email address on the
application, you will be contacted by text message or email (or both)
directing you to schedule a tele-interview via our online portal or by
calling an assessment services representative. If you miss either of
these messages - don’t worry! We'll follow up with a reminder text and/
or email within 24 hours. And if we still haven’t heard from you 24 hours
after that, we’ll call you by phone.

If you did not provide a cell phone number or email address on your
application, an assessment services representative will call you to
schedule your tele-interview. If you miss our phone call, you can either
call us back or use our online portal to schedule your appointment.
Our voicemail will include the contact information for both opfions.



(o)

Using our online scheduling portal:

1.

To enter the portal, you just need to enter your name as it appears on your
application and your date of birth. (Please note: we'll send you the portal’s
web address when our underwriting department receives your application

in good order.)

2. You'll need to select a date and time to check the timeslot’s availability.
Times will be shown in the same time zone as the home address listed on

your application.

3. Once you've selected an available timeslof, you'll be taken to a summary
page and you will need to confirm the details of your appointment are

correct to complete the scheduling process.

4. You will receive a confirmation email containing your appointment details
and a confirmatfion number, which can be used if you need fo change your

appointment.

eee )| Questions?

For more information about SecureCare or the application process,

please contact your financial professional.

This material is for informational and educational purposes only
and is not designed, or intended, to be applicable to any person’s
individual circumstances. It should not be considered investment
advice, nor does it constitute a recommendation that anyone
engage in (or refrain from) a particular course of action. Securian
Financial Group, and its subsidiaries, have a financial interest in
the sale of their products.

INSURANCE PRODUCTS ARE ISSUED BY MINNESOTA LIFE
INSURANCE COMPANY in all states except New York. In New
York, products are issued by Securian Life Insurance Company, a
New York authorized insurer. Minnesota Life is not an authorized
New York insurer and does not do insurance business in New
York. Both companies are headquartered in St. Paul, MN. Product
availability and features may vary by state. Each insurer is solely
responsible for the financial obligations under the policies or
confracts it issues.
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Company and Securian Life Insurance Company are subsidiaries
of Securian Financial Group.
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